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Work Experience

Associate Business Systems Analyst - i-Pro Oct 2023 - Present
● Translated business requirements into technical specifications and developed software solutions using

PHP, SQL, and Java technologies.
● Administered Salesforce user accounts and data, while optimizing SQL queries and procedures for

improved reporting.
● Collaborated with cross-functional teams to identify and address technical issues, ensuring error-free

software through rigorous testing and debugging.
● Documented design and development processes, provided technical support, and collaborated with

third-party vendors to enhance system functionality and user experience.
College Tutor - Brazosport College Math Center Jan 2020 - Nov2023
● Provided one on one tutoring services for over 100 students remotely, resulting in higher student grades

and 4.9/5 tutor rating.
Ambulance Branch Supervisor - U.S. Army 115 BSB Apr 2018 - Aug 2019

● Led and instructed 10 personnel and 4 ambulances resulting in higher mission readiness to provide
medical coverage to a brigade of 3000 soldiers.

Projects

Tra Mai Thao Business Panel | Front-end: React.js | Back-end: Express.js, Node.js, MongoDB
● Independently built an inventory and sales reporting app to aid management staff.
● Calculates sourcing costs of tea that was produced in a day for management to calculate profit accurately.
● Website technologies include: user login verification, Material UI, Redux, and Nivo Charts.

Bulko’s Barbecue | Front-end: HTML5, JavaScript, CSS3 | Back-end: PHP, MySQL
● Collaborated with a team of other students to create a dynamic website for a mock-up catering business.
● Website technologies include: user login and registration with frontend verification and back-end

order tabulation.

Technical Skills

Languages: JavaScript, Python, PHP, Swift, Java
Other: HTML5, CSS3, React.js, Express.js, Node.js, jQuery, MongoDB, MySQL, PostgreSQL, GitHub,

Pandas, Numpy, SciKit-Learn, Matplotlib, Linux, MS Office, Salesforce

Education

The University of Texas at Austin May 2023
● B.S Public Health - Concentration in Biostatistics and Health Informatics
● Elements of Computing Certificate
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